IL\' -~
&y THIEN i

CHINH SACH THANH TOAN

Ban hanh b&i: CONG TY TNHH THUONG MAI VA BAU TU TAO THI
Ma sé thué: 0109743878 - Dia chi: 61 Lé Trong Tan, Phuwérng Duwong Néi, Thanh phd Ha Néi, Viét Nam
Ngay hiéu lwc: 06/08/2026 - Phién ban: 1.0
1. Phwong thire thanh toan

Khach hang thanh toan bang chuyén khoan, sé dw tai khoan trén hé théng hodc phwong thirc khac dwoc
Thién Ha Express théng bao chinh thirc. Théng tin thanh toan c6 gia tri la thdng tin hién thj trén website, don
hang, hop ddng, héa don hodc thong bao xac thwc clia cong ty tai thoi diém giao dich.

2. bat coc va thanh toan

Ty |& d&t coc, thdi han thanh toan va sb tién con lai phu thudc loai dich vu va dwoc thé hién khi xac nhan don
hang hoac trong hop d(‘)ng. Don hang chi dwoc thwe hién sau khi hé théng hoac bé phan phu trach xac nhan
khoan tién can thiét da dwoc ghi nhan.

3. Noi dung chuyén khoan

Khach hang can ghi dung ma khach hang, ma don hang hodc ndi dung duwoc hwéng dan. Trwdng hop thiéu
ho&c sai ndi dung, thdi gian ghi nhan cé thé kéo dai cho dén khi cé dd chirng tir dbi soat.

4. Xac nhan va chirng tw

Khach hang cé trach nhiém kiém tra sé tién va théng tin ngudi thu hudng truwée khi thanh toan, déng thei lwu
chirng tlr giao dich. Thién Ha Express cép nhat giao dich sau khi nhdn dwoc xac nhan tir ngén hang hoac hé
thdng thanh toan.

5. An toan thanh toan

Thién Ha Express khong yéu cau khach hang cung cdp mat khdu, ma OTP hodc ma xac thwc ngan hang.
Khach hang khéng chuyén tién vao tai khodn ca nhan hodc tai khodn khéng xuét hién trén kénh chinh thirc.
Khi c6 nghi ngd&, khach hang phai xac minh lai qua théng tin lién hé trén website triwdc khi thanh toan.

6. Sai léch va hoan tra

Khoan thanh toan thira, giao dich nham hodc khoan da diéu kién hoan tra dwoc déi soat theo hé so giao dich
va chinh sach hoan tién. Phi ngan hang hoac chi phi phat sinh do théng tin do khach hang cung cép sai cé
thé dwoc khau trir néu thuc té phat sinh.

Tai liéu nay dugc cong bb trén nén tdng THIEN HA EXPRESS va cé hiéu lwc ké tir ngay néu trén. Phién ban
cap nhat maoi nhat dwoc céng bd trén website chinh thirc sé dwoc wu tién ap dung.
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